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Access Statemenfreviewed June 24)

Our team will do everything they possibly can to make your visit a welcoming, safe and
enjoyabk experiencewvhether youare coming for a walk, Kelpiesuir, meal or to shop.

The aim of thistatement is to offer factual information and not personal opinions,chiwill
allow you to assess ih€ Helix is a suitable venue for those with accessibility requirements.

If you have any unanswered questions after reading this statement please get in touch with
0 ST2NE @& 2 dzNbe @appy kodifer oy Rrthér $if@rmationbefore you arrive:

Tel. 01324 590600 | The Helix
Email community@thehelix.co.uk Falkirk

FK2 7ZT
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1

Maps of the Helix

Discover Helix Park

Use the map above to find your way
around this area, or visit our website
for an online version.

The Lagoon Falkirk Stadium
E The Great Lawn ﬂ Plaza Café

m Kelpies Hub E Car Parking
Splash play area Adventure Zone

Wetlands

‘ Helix North

= [ootpaths

=== Railway

Roads Discover Kelpies Hub

Use the map above to find your way
around this area, or visit our website
for an online version.

m The Kelpies Horsebox Café

n Kelpies Visitor Kelpies Marina
Centre, Café &

Gift Shop E Car Parking

= [ootpaths

= Canal

Roads
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2 Introduction

The Helix is a greespa® which stretches from Falkirk Footbaih&ium to the River Carron.
From end to end it has a total distance of 1.25 mide2km. All paths are asphalhd range
between 2000mm and 5000mmiide. There arano significant gradients anywhere within the
Helix and all paths have dropped kerbs at road crossings. The only exception to the level
ground is accessing the tow path on the Forth andi€tanaklnd the Kelpies themselves
which has stairdjowever there are alternative ramps available tpmass the need to use
them and signage directing to ramps where required.

There is a level timber boardwalk with nshp infill on the surface that is raised above the
wetlands. This along with some areas where gaths come close to the lagocaround the
Kelpies moats and canal hane barriers between them anddrop to the water.




3  Qrparking

The Helix has 3 car parksl Blue badge parkingn the Helix idree of charge at all times and
ID must be prominently displayedithin the vehicle when parked.

3.1 Within the HelixCar Rrk 1has 78 spaces, including 5 blue badge spaces and isabjdin
times. The surface is level and motocked. The fotpaths linking the car park have
dropped kerbsThis car park i8.25 mile or 400naway from the Plazaafe, Adventure Zone
play area, Splashdy and lagoonand0.5 mileor 800m away from the KelpiesaRa and
Visitor Centre.

Carpark 1 and routeto all areas from it




3.2 Nearer the Kelpiear Rrk 2has175 spacsthat include5 tarmackedmono blocked
blue badge space3he surface is a mix of tarmandmono blockslt is0.2 mile or 300m from
the Helix Visitor Centre and 0.25 mile or 400m from the Kelpies. There are several park
benches along this route€Car park opening hours:

Aprilg Oct  0800¢ 2200
Novg Mar 0800-2000
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3.3 Adjacent to the Helix Visitor Centad Car Rrk 3there are 7 blue badge spacese§h are
offered on a first coméirst served basis and are only available whenVimtor Centras
open, or Gr parking attendants are operatinGar park opening hours:

April¢ Oct 0900- 2200
Nov¢ Mar 0900-1700

SEE= g

NOTE: When Car Park 3 is full we will alvedigsv a drop off system at the Visitor Centre.

To acces€ar Rrk 3our Gar parking attendants (whean duty) will open thebarrier for you. If
0KSeé INB y2i0 0KSY (KS AYyUSNOD2Y o0dzioialgy YI I
answered during its opening houm)d if there are spaces available it will be opened for.you
To exit simply drive slowly up to the barrier ahavill automatically open.

The button height is 1100mm

The car park access road is gravel on solid grid however the spaces tesresel level and
mono-blocked leading directly on to a footpath to the entrance.




3.4 Parking out with match days &alkirk StadiumFK2 9EI normally permitted. The car

park has a level monblocked surface witllropped kerbs accessing footpathsieTnearest
spaces to the Heliare at the north end(these are not the blue badge bay$herels a toucan
crossing orthe busy A94road which has a central island and dropped keviik tactile
paving which leads directly into the Helix

A904 road crossin from Falirk Saium



4 BUILDINGS

4.1 TheVisitor Centrewith views to the Kelpies is accessed via either 4 steps with a handrail
or a ramp. The main entrance door is automatic and leads in to a level vinyl covered floor. 1
reception desk haa lowered serving level at 760m.

We have wheelchairs available free on loan that can eithayrbpelled by the user or
pushed. These can be reserved in advance by telephone or email.

This liilding can become very buspwever the Helix team will be happy to assist you in any
way we can to make your route easier and help you find a tafil@n the cafe




The exhibition is accessed @wd450mmopening.
The LEGO plinth and the drawing desks are at 650mm. The seating at the desks is remova

The Scale display plinth is 700mm

Betweenthed A F (I & KiReldd@a mirdmylm gadp of 1000mnThe height of the retail
shelves range between 500mm and 1700mm. The Helix team will be happy to assist you w
anything that is out of your reach.
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The cafés open plarand accessed from the gift shop

The height of the shelves in thethe Grab and Go refrigerator range between 500mm
1500mmwith the tray rail being at 856m and the servery being at 900mm. The rail then
drops to 700mm and the servery 750mm at the point of sale.

The Helix team wilssist you with arthing that is out of your reach and will be delighted to
take your meal to your table for you.
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There are2 columns beside theesvery that have a space of 750nsurrounding them.

Many of the tables and all of the chaase not fixed, so can be rearrangtmsuit your needs
This allows seats to be removed from the tables, wlaoh750mm high.
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We maintain a 1000mm wide avenue to the fire exit.
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The external picnic benches surrounding the café inchaiaee specifically designed for
wheelchair usersvith an overhanging table at50mm high




4.2 ThePlaza @feis approached over a level timber board surface, which continues within
over a level thresholdlhe entrance dooremains open at all timed'he Helix team wilssist
you with anyhing that is out of your reach analill be delighted to take youmeal to your

table for you.This building is open as a shelter between 0§Q®00 daily, however the cafe
itself is only open seasonally.
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Plaza caféesvice counter
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Example oPlaza caf@xternal picnic tablewith overhanging table



5 KELPI&E TOUR

The Kelpies dur is aguided walking tour, culminating inside Duke (head down Kelpie) which
0.06 mile orl00m away from the starting point outside the Visitor Centre. There is a very
shallow gradiat leading up tdDuke and all tB surfaces are level granite imber board.

We have wheelchairs available free on loan that can eithgsrbpelled by the user or
pushed. These can be reserved in advance by telephone or email.

Carers are free if they are in their capacity as a carer
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Red line indicates the tour route from the Visitor Centre

16



Accessoute into Duke. Door width 1000mm

Once inside there is lotef space with seating.
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6 TOILETS

There are 3 setsf toilets within the Helix. They are opened at a variety of times depending o
the time of the year. Please check our website for details.

6.1 Plaza @fétoilets are access from the café seatingrea® ¢ KSy A ar fibén oldsldisS y
the buildingat other times Level vinyl flooring inside leads tme accessible toilet.

6.2 ¢ KS Y St LIA(&SEO Ghar@ihd\Blated Toilletjets areaccessed over level
thresholds from the pavements outside. There is an accessible toilet as well as a Changing
Places ToilefThe CPT is open at the same times asother toiletswithin that block therefor

not available at all times.

There is a ceiling mounted track with electric hoist, an adjustable hand wash basin and a
shower over and above the toilet facilities.

No slirgs are available with the hoisb these must be provided where required

Accessible toilet
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Changing Places Toilet

The Changing Places Toilet is part of theddlar system;
therefore you must bring your own radar key to access it.

Our Car Parkingt#®ndants do have a key which you can borrov
but this is only available when they are operating.

We ask that you lock theéoor after use to prevent unauthorised

access.
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